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Badgic Information Regarding Report

A. Name, title, address, and telephone number of person(s) to be contacted
with questions about  this report:

MelbaD. Moye - FOIA Officer
National Trangportation Safety Board
Information Products Divison (RE-51)
490 L’ Enfant Plaza East, SW.
Washington, D.C. 20594

(202) 314-6540

B.  Electronic addressfor this report on the World Wide Web:
http:/Aww.ntsb.gov/info/foiahtm

C. How to obtain acopy of thisreport in paper form:
Write to the following (include your mailing address in your request):

Nationa Transportation Safety Board
Freedom of Information Act Officer (RE-51)
490 L’ Enfant Plaza East, SW.

Washington, D.C. 20594

(202) 314-6540

How to Make a FOIA Request

For badsc information on how to obtain FOIA information, vist our web Ste at
ntsh.gov/info/foiahtm.

A. Names, addreses, and tdephone numbers of dl individud agency
components and offices that receive FOIA request:

Nationd Transportation Safety Board
Freedom of Information Act Officer (RE-51)
490 L’ Enfant Plaza East, SW.

Washington, D.C. 20594

(202) 314-6540



B.  Brief description of NTSB'’s response-time ranges.

Due to the mission of the Safety Board, response-time ranges vary from one
day to over ayear, depending on the complexity of the request.

C.  Brief description of why some requests are not granted:

request lacks information (accident date, location, etc.);

requested record is not reasonably described;

request poses a question;

no records were responsive to the request;

records had been previoudy destroyed and were no longer available;
request was withdrawn,

request was referred to another agency;

aduplicate request was submitted; or

one or more exemptions to the FOIA warranted withholding.

[I1.  Definitionsof Termsand Acronyms Used in this Report

A.  Agency-specific acronyms or other items

NTSB - Nationd Transportation Safety Board

B. Badcterms expressed in common terminology

1.

FOIA/PA request — Freedom of Information Act/Privecy Act
request. A FOIA request is generdly a request for access to
records concerning a third party, an organization, or a particular
topic of interest. A Privacy Act request is a request for records
concerning onesdf; such requests are dso treated as FOIA
requests. (All requests for access to records, regardiess of which
law is cited by the requester, are included in this report.)

Initid Request — a request to a federa agency for access to records
under the Freedom of Information Act.

Apped — a request to a federal agency asking that it review a a
higher adminigrative levd a full denid or patid denid of access
to records under the Freedom of Information Act or any other
FOIA determination such as a matter pertaining to fees.

Processed Request or Appea — a request or gpped for which an
agency has taken a find action on the request or the apped in dl
respects.
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11.

12.

13.

Multi-track processng — a sysgem in which smple requests
requiring reldively minima review ae placed in one processng
track and more voluminous and @mplex requests are placed in one
or more other tracks. Requests in each track are processed on a
firg-inffirg-out bass. A reguester who has an urgent need for
records may request expedited processing (see below).

Expedited processng — an agency will process a FOIA request on
an expedited basis when a requester has shown an exceptiona need
or urgency for the records which warrants prioritization of his or
her request over other requests that were made earlier.

Smple request — a FOIA request that an agency usng multi-track
processing places in its fastest (non-expedited) track based on the
volume and/or smplicity of records requested.

Complex request — a FOIA request that an agency usng multi-
track processng places in a dower track based on the volume
and/or complexity or records requested.

Grant — an agency decison to disclose al records in full in
response to a FOIA request.

Patid grant — an agency decison to disclose a record in part in
response to a FOIA request, deleting information determined to be
exempt under one or more of the FOIA’s exemptions, or a decison
to disclose some records in their entireties, but to withhold others
inwhole or in part.

Denid — an agency decison not to release any part of a record or
records in response to a FOIA request because dl the information
in the requested records is determined by the agency to be exempt
under one or more of the FOIA’s exemptions, or for some
procedura reason (such as because no record is located in response
to aFOIA request).

Time limits — the time period in the Freedom of Information Act
for an agency to respond to a FOIA request (ordinarily 20 working
days from proper receipt of a*“ perfected” FOIA request).

“Perfected” request — a FOIA request for records which adequately
describes the records sought, which has been received by the FOIA
office of the agency or agency component in possesson of the
records, and for which there is no remaning question about the
payment of applicable fees.
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15.

16.

Exemption 3 datute — a separate federd atute prohibiting the
disclosure of a cetan type of information and authorizing its
withholding under FOIA subsection (b)(3).

Median number — the middle, not the average, number. For
example, of 3, 7, and 14, the median number is7.

Average number — the number obtained by dividing the sum of a
group of numbers by the quantity of numbers in the group. For
example, of 3, 7, and 14, the average number is 8.

V. Exemption 3 Statutes

A.

Ligt of Exemption 3 statutes relied on by NTSB during current fisca year

1.

Brief description of type(s) of information withheld under each
Satute:

a) 49 USC 1114 (c) Any portion of a cockpit voice recording
(CVR) or the portions of a transcript of a CVR that the Board did
not find relevant to an investigation.

b) 49 USC 1114 (¢ Any information reaing to Board
paticipation in foreign arcraft accidents, where the country
conducting the investigation has not issued its report or 2 years has
not elgpsed from the date of the accident.

Statement of whether a court has upheld the use of each atute.

A court has not upheld the Exemption 3 datutes during this fisca
year.

V. Initial FOIA/PA Access Requests

A. Numbersof initid requests

1.

2.

3.

4.

Number of requests pending as of end of preceding fiscal year 267+

Number of requests received during current fisca year 581

Number of requests processed during current fiscal year 393

Number of requests pending as of end of current fiscal year 455
(Enter thisnumber dsoinLineVII.B.1)

! Thereisaslight differencein the total from the preceding year (FY 99) due to the processing of requests
after the due date.



B. Digpogtion of initid requests
1. Number of tota grants 159
2. Number of partia grants 141
3. Number of denids 93

a number of times each FOIA exemption used
(counting each exemption once per request)
(1) Exemptionl
(2) Exemption?2
(3) Exemption3
(4) Exemption4
(5) Exemption5
(6) Exemption6
(7) Exemption7(A)
(8) Exemption 7(B)
(9) Exemption7(C)
(10) Exemption 7(D)
(11) Exemption7(E)
(12) Exemption 7(F)
(13) Exemption8
(14) Exemption9

o IO 10 10 IO IO 10 IO |E |g |I5‘ I~ 1O 1O

4. Other reasons for nondisclosure
(total) 223
a. horecords 127
referrds 42
request withdrawn 17

fee-related reason

N 1O

records not reasonably described

- 0 QO O T

not a proper FOIA request for some other
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reason
g. notan agency record

h. duplicate request

i . request lacksinformation
j . request posesaquestion

N 10 1w I~ |(|_\)'1 o

k. no records responsive to request

| . records previoudy destroyed and no longer available

m oneor more exemptions to the FOIA warranted withholding

Appesals of Initial Denials of FOIA/PA Requests

A. Numbers of gppeds

1. Number of appeds received during fisca year
2. Number of appeds processed during fiscal year

B. Digpostion of appeds

1. Number completely upheld 3
2. Number patidly reversed 0
3. Number completely reversed 0

a. number of times each FOIA exemption used
(counting each exemption once per gppedl)
(1) Exemptionl
(2) Exemption?2
(3) Exemption3
(4) Exemption4
(5) Exemption5
(6) Exemption6
(7) Exemption7(A)

(8) Exemption 7(B)
(9) Exemption 7(C)
(10) Exemption7(D)
(11) Exemption7(E)

O IO IO o 1o IO I IO IO IO 10

o 10



(12) Exemption7(F)
(13) Exemption8
(14) Exemption9

o 1O 10

4, Other reasons for nondisclosure (total)

(o8]

a. norecords
referras

request withdrawn
fee-related reason

records not reasonably described

- 0 O O T

not a proper FOIA request

not an agency record

= (®)]

duplicate request
request lacks information

j . request posesaquestion

= 1O IO IO IO IO IO IO 10 1o IN

k. no records responsive to request
| . records previoudy destroyed and no longer available

m  one or more exemptions to the FOIA warranted withholding

VIl. Compliancewith Time Limitg/Status of Pending Requests
A. Median processng time for requests processed during the year
1. Smplerequests (if multiple tracks used).

a. number of requests processed 290
b. median number of daysto process 78

2. Complex request (pecify for any and dl tracks used)

a. number of requests processed 83
b. median number of daysto process 144

3. Reguests accorded expedited processing



a. number of requestsprocessed 20
b. median number of daysto process 41

B. Status of pending requedts.
1. Number of requests pending as of end of current fisca year 455
2. Median1 Q;mber of days that such requests were pending as of that date
VIIl. Comparisonswith Previous Y ear(s) (Optional)
A. Comparison of numbers of requests received
B. Comparison of numbers of request processed

C. Comparison of median numbers of days requests were pending as of
end of fiscd year

D. Other gatigtics Sgnificant to agency
E. Other narative daements describing agency efforts to improve

timeliness of FOIA peformance and to make records available to the
public.



IX. CostsFOIA Staffing
A. Stfing levels
1. Number of full-time FOIA personnd 4

2. Number of personnd with part-time or occasona FOIA duties (in tota
work years) 6

3. Tota number of personnd (in work-years) 10
B. Tota cods (including staff and al resources).

1. FOIA processing (including appedls) $475,177.81

N

Litigation related activities (estimated) $7,000.00

w

Total costs $482,177.81

4. Compaison with previous year(s) (including percentage of change)
(optional)

5. Statement of additional resources needed for FOIA compliance (optiona)
There is a dgnificant growth in the number of FOIA requests which will

require the assgnment of a least one to two additiond FTE to this
function.

A. Tota amount of fees collected by agency for processing requests 0*

B. Percentage of total costs

Xl.  FOIA Regulations (Including Contractor Fee Schedule)

1 To the substantial extent FOIA requests apply to information the NTSB holds publicly available (such as
publications and public docket files) fees are assessed by our contractor.



